
Build essential leadership and supervision skills

Learn practical tools to support Direct Support
Professionals

Collaborate and network with Frontline Supervisors
across New York

Earn documented training hours toward the NADSP
FLS credential

Why Attend?
Sessions do NOT need to be taken in order

Trainings can be combined with other LMS learning activities

Certificates are provided after each completed session

Completing all sessions fulfills the 25 accredited hours required for
NADSP FLS certification

RCWT offers multiple webinars each month, making it easy to
progress at your own pace.

What You Need To Know: 

What The Series Covers: 13 Interactive Training Sessions (25 Total Accredited Hours)

Competency 1 - Staff Supervision, Training, Development, & Retention

Competency 2 - Promoting Professional Relationships, Teamwork, & Communication

Competency 3 - Staff Recruitment, Selection, & Hiring

Competency 4 - Leadership, Professionalism & Personal Development

Competency 5 - Direct Support

Competency 6 - Health, Wellness, & Safety

Competency 7- Individual Life Plan Development

Competency 8 - Facilitating Community Inclusion

Competency 9 - Service Management & Quality Improvement

Competency 10 - Cultural Awareness & Responsiveness

Competency 11 - Advocacy & Public Relations

Language of our work

Code of Ethics
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FRONTLINE

Looking to complete the NADSP E-Badge Academy Frontline Supervisor (FLS) Certification?
The RCWT FLS Curriculum Series provides the accredited education hours you need. These

sessions are a great opportunity to share strategies, discuss challenges, and learn alongside
other Frontline Supervisors throughout New York 

SUPERVISOR  SERIES
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 Learn more about NADSP E-Badge Academy

Register through the RCWT website to participate in individual sessions

Questions? Contact: mrobinson@nyalliance.org  or  mejohnson@arcmonroe.org 

https://workforcetransformation.org/events/
https://nadsp.org/services/the-nadsp-e-badge-academy/
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